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Fax Allow +
Allow
Account Name 4 Main Phore Address 1: Cit,
Vanirsdel Storage 425.277-0554 Sellevue
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“ 1% CONTACT
- ¥ . Owner®
f I_ d A ( | I | ) umer
[an Iaﬂ nﬂa Sa e Liz Chowen-F
Summary
CONTACT INFORMATION ACTIVITIES Company
* All = | Add Phone Call  Add Task  sss & Woodgrove Bank
Last Mame Anna (sample)
) + .
Frst Name Lidman Lidman Anna (sample) compLeTe | 71 | = Recent Cases +
Job Title CEO (o o e
- - . ase Title o
Company Mame B Woodgrove Bank Modified by Liz Chowen-Robinson  3/18/2014 9:56 AM ty
Email annalidman@sample.com Lidman Anna (sample) compiere | 71| & No Case records found.
Business Phone 555-0173 &" content
Mobile Phone ~ Modified by Liz Chowen-Robinson 3/13/2014 10:39 AM
Fa - Liz Chowen-Robinson Al
N o
Preferred Method o Any B4 Invite to Convergence £ 3>
Address 1234 Bth St. SW To Lidman Anna (sample) ;
Nerwood, MA 22308
us. content .
Recent Opportunities +
b B = F T3 % 3/13/2014 10:39 AM :
% v () EEN Topic Status 4
£ | £
T f 3 o e 7=
kD) (/2 ;&%ﬁ I\::” merge.actwlty Created o2 A0 - = No Opportunity records found.
Oq__( / I K 515& add content in ) _
7 S/ / & Completed by Liz Chowen-Robinson 2/5/2014 1:36 PM
o ) .
. . | P, Mail merge activity created on 2/4/2014... Ale
Cop, ) 25 Ty
e | £ Completed by Liz Chowen-Robinson 2/4/2014 10:07 PM < >
oy ¢, sad T
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* My Active Accounts v
Accounts Being Followed
Accounts | Follow
Accounts: Influenced Deals That We Won
Accounts: No Campaign Activities in Last 3 Mont..
Accounts: No Orders in Last 6 Months
Accounts: Responded to Campaigns in Last § Mo..
#*  Active Accounts
Customers
Inactive Accounts
My Active Accounts
My Connections
Vendors
Accounts with Cases that are High or Normal Prio...
Accounts in Texas
Accounts with phone number 555 or 952
Craate Personal View
Save Filters as New View

Save Filters to Current View
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Reset Filter
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2l sortztoa
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4+ nNew  # EDIT W ACTIVATE  |® DEACTIVATE [ DELETE ~ 4 MmERGE | B2 sHow A % SEND DIRECT]

#* Active Accounts v

Group By: | (nogrouping) V
o ; Account Name P v Industry v Main Phone Address 1: ... « Primary Contact v Email (Pri
A Datum Consumer Services v +36-23-4444.0. . Guangzhou Vincent Lauriant viauriantd
.. A Datum Corporation (sample) » i | v £55-0158 Redmond Rene Valdes (sample) @ zomeo
Active Transport Inc = Roland Roybal someons
Adventurs Works Accoumting burg Adrian Dumitrascu Adrian@4
Agriculture and Non-petrol Natural Resource Extraction
Adventure Works (sample) Broadcasting Printing and Publishing iz Nancy Anderson (sample) someons.
Alpine Ski House Brokers v Cathan Cock Cathan@
Alpine Ski House [sample) .- v 555-0157 Missoula Paul Cannon (sample) someons

s ,95, 055 5L

4 by (Sl &S I o aly o0 0SS S (655 52 )L SO L 0,855 (535 1 0L 90 (SleS ks (g Jgu sles
FB Jsoz sles 51aaS 5L 1, oo ,sS ) dop 8 g9z gcuns sloald 5 Jgaz 4 bgs e slaled aiile 0,5 cdnlin 5,55,

S SIS ) 2l G b 9055 89y 2k 99 Sl oe (il

v BasHowas v EMAILAUNK ~ [W RUNREPORT +  [BIEXCELTEMPLATES ~ @, EXPORTTOEXCEL =~ i IMPORTDATA ~
* Active Accounts v )
<
Group By: | (no grouping) Vv s
v Account Name P v Industry v Main Phone Address 1: ... « Primary Contact v Email (Primary Conta... RG - ‘—_‘

A Datum Consumer Services v +86-23-4424-0. Guangzhou Vincer uriant visuriant@adatum.com

A. Datum Corporation (sample) Accounting v 555-0158 Richfield Rene Valdes (zample) someone_i@example.com

Active Transport inc. Brokers v 465-555-0156 Bellevue Roland Roybal someone@example.com

Adventure Works Non-Durable Merchan +27-264-1224, Johannesburg Adrian Dumitrascu Adrian@adventure-work.

e L 5
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4+ new 0 oetete Y quaury S process + KO DISQUALIFY »+  [FMADDTOMARKETINGLIST S8 ASSIGN €U SHARE SOEMAILALINK  *** 1 A X
Tamer Salah = s Soie Rating Status Ouner®
Advertisemer Warm New & JoannaH
Qualify (Active for 26 days, 5 hours) > @ Develop & Propose & Close
E ? click to enter v Est k to er
vV E Alpine Ski House
Lead to Opportunity Sales Process (Active for 26 days, 5 hours) NextStage @ A
4« Summary 2
CONTACT POSTS ACTIVITIES NOTES ONENOTE STAKEHOLDERS +
Topic* Interested in some new cell phor * Enter post here pOST Name 4 Roe o
Name* Tamer Salah All posts Auto posts  User posts No stakeholders found.
Job Title Owner Tamer Salah
Business Phone 343-555-6797 (b Joan Tame
Mobile Prone
Ema TSalah@humongousinsurance.c |
»
COMPANY
COMPETITORS +
Company*® Humongous Insurance "
Name 4 Websit: o
Madison, IL 74285 No competitors found,
USA
»
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S8l oo sols olaisl lag)] o sl (25 a8 Sl )5 e yws jo 1y T g ol asls cw s (Lol slap s

RV

Jrliga 53533 8 5355 oS hlse sl CRM Ll oa (o ilige 610 o5 ol (g0 b i pu S ilbge @
e VPO Solsls o3l sla sy a0 g5ks 1500 5 Canl 7O Salisls cilug Solo (51
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4+ New  |§ DEacTivaTE S CONNECT ~ [ ADD TOMARKETINGLIST S8 ASSIGN S EMAILAUNK X DELETE EEIFORM  § PROCESS v o= & M VoA

e“: ACCOUNT ¥
C&‘“‘ Adve ntu re Works it Annual Revenue No. of Empioyees Owner®

$450,000,000. 5,800 & SYSTEM

» Summary
» Project Price Lists

» Field Service

4 Details
e COMPANY PROFILE MARKETING BILLING
Industry Service Retail Originating Lead 8 - Currency US Dollar
SIC Code - Last Campaign Date @ -- Credit Limit
Facebook Send Credit Hold No
Twitter @adventureworks Payment Terms Net 30
el Ownership Private I
CONTACT PREFERENCES SHIPPING
Contact Method Any Shipping Method
Desayin Ema Allow
Adventure Works is one of the biggest bicycle manufacturers in the Bulk Emai Allow
world. We continually are looking for better ways to build faster and Phon Allow
hone

better bikes for our customers. All of our bikes are designed and built by
fellow bicyclists. As a global manufacturer of bikes we're always looking Fax Allow
to improve and create the most innovative biking products in the world.
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HH Dynamics 365 v Sales + | Accounts > Adventure Works

Common Sales Service Marketing Process Sessions

Activities Actuals E Opportunities E’l Cases [}1 Marketing Lists

Social Profiles Requirement Resource.. [P Quotes

B =
Contacts E Opportunity Lines ‘:5 Project Contracts
Connections C Quotes @
g Audit History E Quote Lines @ Project Price Lists
Entitiements = rders

Background Processes

Real-time Processes

Customer Assets

Projects Billed Accounts

Agreements

IEEER

=

)
=
Q
@

‘\l - Tw

a“‘e A i .

k“““‘ Adve ﬂtU re \NO rkS B — Annugzl| Revenue No. of Employees Owner
$450,000,000 5,800 & SYSTEM

Contact Associated View v ! o

< ADD NEW CONTACT  [#} ADD EXISTING CONTACT  |% BULK DELETE B} CHARTPANE * [ RUNREPORT v  E) EXCEL TEMPLATES ~ @, EXPORT CONTACTS  ~

v Y 25
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] 00

+New ZEDT  V ACTIVATE  |© DEACTIVATE i DELETE ~ 4EMERGE BasHowas + @ GEOCODE % SEND DIRECT EMAIL E
[ Add to Marketing List
3 +
* Active Accounts ¥
Vv Account Name A ndustry Main Phone Address 1: City Orimary Contact Email (Primary C¢ h 4
»
v A. Datum Consumer Services +86-23-4444-01.. Vincent Lauriant viauriant@adatum
3 Foliow
N A. Datum Corporation (sample) Accounting 555-0158 Richfield Rene Valdes (sample) someons_i@exam &
Unfollow
Srokers Bellevue Roland Roybal someone@exampl "
&% Run Workflow
i Service Retail 7 Johannesburg Adrian Dumitrascu Adrian@adventure i
Run Report »
Entertainment Retail Santa Cruz someone_c@exam m = -
Excel Templates 4
Entertainment Retail Detroit Cathan@alpineskil &= port to Exc R
%, Export to Excel
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i IMPORT DATA

Categorized Search v

*Store

Forsr WITH | None

Accounts @
Catalog Store

Joni Hemandez

Central Discount Store

Tracie Blevins

Chic Department Stores

Hector Clausen

Designer Department
Stores

Leads

C]

Interested in online only
store
Brian LaMee

Interested in online only
store (sample)

Maria Campbell (samp..
Fabrikam, Inc. (sample)

New store opened this
year - follow up

Cathan Cook

Alpine Ski House

New store opened this
year - follow up (sample)
Yvonne McKav (sample)

Chic CRM - Opportunity
2

Chic Department Stores
$240,000.00

Chic CRM - Opportunity
3

Chic Department Stores
$140,000.00

Chic CRM - Opportunity

Chic Department Stores
$160,000.00

Chic CRM - Opportunity
5

Chic Department Stores

Activities @
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rinting specifications for print jobs being printed.

G Opportunity Lin...s — g g S| print gp

=] Notes

/# Cases . .
3D print won't release from base

L Phone Calls

Owner

& Joanna Holmes

& SYSTEM

Modified On

Carbon Fiber 3D printing consumables

Carbon Fiber 3D printing consumables

Created On
Carbon Fiber 3D printing consumables
Carbon Fiber 3D printing consumables

n Carbon Fiber 3D printing consumables

Carbon Fiber 3D printing consumables

Carbon Fiber 3D printing consumables
Carbon Fiber 3D printing consumables

Discussed 3D Printing options and finalized product and accessory list.
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SYSTEM

Printers
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v idzntify Contact Abraham McCormick Estimated Budget ciick to enter Cspturs Summary click to enter
V' identdy Account ™ Active Transport Inc. Purchass Procass click to enter
Purchasz Timeframe click to enter Identify Decision Maker mark complete
Price List Default Price List
Revenue System Czlculated
+
Product Name Properties ~ Unit Price Per Unit Quantity Discount J)pportunity Line Amount Suggestions
@ $250000 3.0004 $000 § @& $7.50000 Suggestions T

Primary Unit

i @ Carbon Fiber 3D Printer 2

Detail Amount @ $7.50000

(-} Discount (%)

(-} Discount

Pre-Freight Amount

(+) Freight Amount
& s000
8 $7.50000

(+) Total Tax
Total Amount
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+ NEW {jj DELETE [¥]LOOKUP ADDRESS [7 ACTIVATEQUOTE [ PRINTQUOTEFORCUSTO.. T PROCESS + B ASSIGN (JSHARE o EMAILALINK +oe A X
QuoTE ~
Printers for 2 Locations — Total Amount Effective From Effective To Omner™
- 85724500 - - & Trainingu

“Summary A

Quote ID* @ QUO-01005-L6TSF4 PRODUCTS + SALES INFORMATION

Revision 1D ™ ao ProductName Properties  Unit Price Per Unit  Quantity Discount  Quote Line Amo... Suggestions Opportunity Printers for 2 Locations

Name™ Printers for 2 Locations = ) T g SR

5 ! - B CarbonFit Primary Unit @ $250000 300000 5000 @ $7.50000 Potential Customer & Active Transport Inc
Currency™ US Dollar
Price List™ Default Price List
DESCRIPTION
SHIPPING INFORMATION
Shipping Method

Payment Terms

Fraight Terms

ADDRESSES

8ill To Address

i ks Detail Amount @ $7.50000

Ship To Addres (-) Discount (%) £500)
() Discount

Pre-Freight Amount & $7.125.00

(+) Freight Amount $12000

(+) Total Tax & $000

Total Amount 8 $7.24500
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P rl nte rs fo r 2 Loca‘tlo ns = Total Amount Effective From Effective To Owmer”
- 84724500 6/1/2017 6/30/2017 « Trainingu |
« Summary A
Quote ID™ 8 QuC! PRODUCTS + SALES INFORMATION
Revision ID™ ao ProductName Properties ~ Unit Price Per Unit  Quantity Opportunity Printe
Name * Prin 1 o S . Ak
Hame ! i @ CarbonFit PrimaryUnit @ $250000 300000 Potential Customer B A
Currency ™ usc
Price List ™ Def:
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< NEW jj DELETE [} CREATE ORDER Bn&vnse [} CLOSEQUOTE I PROCESS +  SBASSIGN € SHARE fflsss | ¥ A X
@ Email a Link
QuoTE ™ | &% Run Workflow
Printers for 2 Locations = (P s Dikog = v
= 6/30/2017 & Traininguss 1
(@) Word Templates »
+Summary B Form Edior A
Quote ID* QUO-01005-L6TS" . PRODUCTS SALES INFORMATION
Revision ID™ 0 ProductName  Properties ~ Unit Price Per Unit | Quantity Discount ~ Quote Line Amo... Opportunity Printers for 2 Locations
2 Z = =
. Punersfor2 Loces) B Caonfit primaryUnt 5250000 300000 5000 $7.50000 Potential Customer * & Active Transport I
Currency™ US Dollar
Price List™ Default Price List
DESCRIPTION
< > &

Sy, 5 03,5 S5 Close QUOLE (5, sl oyl )5St )0 355 L5 50 ol 0y 5 & pocl (65t 51V
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Close Quote

You're closing this quote.

Status Reason |Canceled

Close Date ler1ar2017

Description
Decided to purchase at this time, May re-evaluate in 3
menths

O Create a revised quote

(®) Do not revise this quote

E] Close the associated opportunity

| oK Cancel
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= : ; Create Order
+ new [ DEteTd| [} cReATEORDER [| 5 REVISE QSHARD & @ X
Use this quote to create an order.
QUOTE ™
Printers for 2 LOCatiof = ver v
e 5 .
Date Won 6122017 | B foL i HTagingl
Description
4« Summary A
Quote ID™ Quo-01 PR
= ®
Revision ID 0 bunt Printers for
Name ™ Printers o 50. B Adive
Cun'ency* US Dolla (®  Close Opportunity
Price List™ Default Actual revenueis: () $
@ Calculated from quotes !
SHIPPING INFORMATION RonSxgidie.opportinly
Shipping Method
Payment Terms Cancel 54
Active Read only "]

Dynamics 365

laz 5 5555 sty o ol

95 S5 Sales cad g, alan Sl 0 )

oS ol 1, QuUOtEeS) b gists iy Y

s s New S35 2 Obeyd Ll g9, .Y

v

Sales v | Quotes

+ Active Quote View ~

v/ Name M
Printers for 2 Locations

Very likety will order 18 Pr..

Wants to purchase Sku 345

Very likely will order 13 Pr...

Effective From Effective To

6/1/2017 6/30/2017
" 4/24/2017 4/30/2017
4/24/2017 4/30/2077

>

Estimate
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B SavE] £ SAVE & CLOS!

QUOTE ¥
New Quot

4«Summary

Quote ID™*

st *
Revision ID

£+ NEW LOOK UP. [E] FORM EDITOR Al X

*
Owner

Total Amount Effective From Effective To

e =

Trainingu

PRODUCTS SALES INFORMATION

Product Name Unit Amo...

Properties

Suggestio

*
Name

Ordering 3 Printers

I Potential Customer ™

& Fabrikam, Inc. (sampl O

v
Currency

US Dollar

Price List ™

Default Price List

Shipping Method
Payment Terms

Draft

SHIPPING INFORMATION

DESCRIPTION

A Al Sgazee il 118 oaud Gl Cend e [0 45 (69150 4y 35250 P! ASSS

255 drslone Lo,55S iy JS o 5o 5 053 L] Al b 4 b Jpamo 0 43S

=+ NEW T DELETE
QUOTE ¥
Ordering 3
«Summary

Quote D™
Revision ID *
Name *
Currency ™

Price List®

Shipping Method
Payment Terms

Draft

LOOK UP ADDRESS

SHIPPING INFORMATION

E2 ACTIVATE QUOTE

E) PRINT QUOTE FORCUSTO... & PROCESS ~  SBASSIGN ) SHARE & EMAILALINK ==+ A X
P r[ nters = Total Amount Effective From Effective To Owner*
= 833350.00 & Trainingu
~
QUO-01006 : PRODUCTS SALES INFORMATION
9 Product Name Properties ~ Unit Price Per Unit  Quantity Discount  Quc Opportunity
Ordering 3 == i, s
= B 8 FOM Filam 1 Primary Unit @ $950.00 1.00000 $000 @ Potential Customer & Fabrikam,
US Dollar
SRR B & CarbonFit Primary Unit @ $1,200.00 200000 s000 @
DESCRIPTION
< > -
- v
H
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=+ New @ DELETE | F} CREATE ORDER || [ REVISE PRINT QUQOTE FOR CUSTO...

QUOTE ¥

Ordering 3 Printers =

4«Summary
Quote ID™* QUO-01006 : PRODUCTS
Revision ID * 0 Product Name  Properties
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Create Order X

Use this quote to create an order.

Status Reason | Won ll
DateWon  6/14/2017 | |EBw)|
Description

Moving forward with purchase)

(@) Close Opportunity

) 0
Actual revenueis: () $

)\ »
(@) Calculated from quotes

N\
L

Don't update opportunity

OK Cancel
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+ NEW @ DELETE [R CREATEINVOICE 5 PROCESS ~ % FULFILLORDER [} CANCELORDER [ RECALCULATE [FE] LOOK UP ADDRESS 3 USE CURRENT PRICING === @ X
ORDER ¥
P r] nte rs fo 8 2 Locatl ons = Total Amount Status™ Status Reason Owner*
= 83724500 Active New & Trainingu
4« Summary N
OrderID* & ORD-01000 | PRODUCTS " + SALES INFORMATION
Name ™ Printers for - | Product Name  Properties ~ Unit Price Per Unit ~ Quantity Discount  Con Opportunity Printers for 2 Lo
§ & Us Dol =
Comendl. il i 8 CarbonFil PrmaryUnit @ $250000 300000 5000 @ Quote Printers for 2 Lo:
Price List Pietault Piice | Potential Customer * B Active Trar
Prices Locked * 8 Yes
< >
DESCRIPTION
SHIPPING DATES -
Requested Delivery
Date Fulfilled 8- ™
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P r] nte rS fo r 2 Locat[ O n S - Total Amount Status™ Status Reason Owner™
= 85724500 Active T | o Toiningus
Billed
Draft (Active for 1 minute) > In Review sent COOKEC {apRNCS)
Installed (applies
4Summary N
Invoice ID* & INV-01000- PRODUCTS o + SALES INFORMATION
Name * Printers forZ.| Product Name  Properties  Unit Price Per Unit  Quantity Discount | Exte Opportunity Priviters T 2 e |
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Paid Invoice

Select the information for the payment of this invoice.

Ststus Resson *

=]

o 3 S50 b 0,z S L ol oS Sl 1, Cancel INVOICe san 5 ol js s o a5t sal sl 0

ol 00y g3 4535 Candy 95Ty |, OK

Cancel Invoice

Select the information for the cancellation of this invoice.

Status Reason * Canceled
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S e 5l L sl |y g (godigyy 55, S anF nl 5 s SUs New Case ) 5 lojs Jlsi 0¥

=+ NEW CASE | ® PHONESUPPORT T DELETE ~ [F] RUNREPORT v  [&JEXCEL TEMPLATES ~

v Case Title P Case Number Priority
@ Average order shipment time CAS-01213-P8B3X0 Normal
@ Average order shipment time (sample) CAS-00000-C2Y4L2 Normal
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EI'SAVE & CLOSE M4 savE& ROUTE == NEW | SAvE FORM EDITOR @ X
CASE
N eW C a Se —_— Priority Created On Status Owner™
- Normal a- In Progress & Joanna H
Identify (Active) r Research Resolve
v Find Customer ™ EE Adrian Dumitrasc
Find Contact click to enter
Find Case click to enter
Phone to Case Process NextStage @ A
4« General PN
CASE DETAILS POSTS ASSISTANT ACTIVITIES KB RECORDS NOTES
. All - |AddPh.. AddTask e VYE
I Case Title ™ Package Missing Parts I l = Y& B CUSTOMER DETAILS
ID - -
. We didn't find any activity records. Adrian Dumitrasc
Subject
I Customer ™ X1 Adrian Dumitrascu O I B company & Adventu
B3 Email Adrian@adve
Origin -
Contact . \ Mobile
Entitlement - ‘, Business 768-555-015¢
Product - b
. - mZ
obes r83

-::-:"-3_.. 021-12008064 145=l5 ;_,.n_:l.,a_? d.!uh lIT\_"!':iln.l -.;;L;_:L..:r.l u'u'.e.ir l’_r\ﬂ.ﬂ..:.]j ._J'.JL:.i luuj.‘l_}j |.5|1.I..=§|. l"ng!-"uﬁ ~gy akld



www.takKpook.com

ub Ubjlay UL“J""

U5 g S a2yl (gl bl s b.2iam s sl

w5 s Save & CloSe cas;5 s, 5 s JolS 0igyy ledbl a8 oKin .0

EJ’ SAVE & CLOSE f| 4 save & ROUTE 4+ NEW | SAVE FORM EDITOR

CASE

New Case =

Identify (Active) P Research
v Find Customer ™ EE Adrian Dumitrasc
Find Contact click to enter
Fing Case click to enter
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4+ NEw CASE  ® PHONESUPPORT # EDIT [ DELETE  ~ ID, RESOLVE CASE l [% CANCEL CASE

+ Active Cases v

v Case Title ™ Case Number Priority

Vv @ Service information required CAS-01252-BOF9T1 High
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Resolve Case

Resolution Type * Problem Solved

Resolution *

Total Time 0 minutes

Billable Time * 0 minutes

Remarks --

Resolve Cancel
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B save & ROUTE 4+ NEW %, CREATE CHILD CASE f| [ ResoLVE CASE] [% cANCELcase B, ADDTOQUEUE [ QUEUE ITEM DETAILS ~ *== » v 3 X
CASE
Priority Created On Status Owner™
High B5/11/2016 8:57 PM In Progress & Traininguse:
Identify (Active for 21 days, 2 hours) s Research Resolve
V' Find Customer ™ & Humongous Insur
Find Contact click to enter
v Find Case @ Service information re

Phone to Case Process (Active for 21 days, 2 hours) NextStage @ A

4General o
CASE DETAILS Relationship Assistant [ &
Case Title ™ Service information re 1 B CUSTOMER DETAILS
ID @ CAS-01252-BOFST1 ey
Subject Service - Relafionship A;sistant! We'll show Humongous Insurance
Customer * & Humongous Insu : zgﬁ::]ui‘:;t:;smhfg:atmn about B3 Email hg@gm

4 £, Phone 425-836 |
Origin Web Let's Gol
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+ NEw [& REACTIVATECASE  r» APPLYROUTINGRULE [, ADDTOQUEUE [ QUEUEITEM DETAILS [ DELETE & PROCESS ~ ewa b om X
CASE
Service information required =
Priority Created On Status Owner™
High B5/11/2016 8:57 PM Information Pr +| & Trainingu
Identify (Active for 21 days, 2 hours) > @ Research ﬂ Resolve

V' Resolve Case

Phone to Case Process (Active for 21 days, 2 hours) F Set Active A

4 General A
CASE DETAILS POSTS ASSISTANT ACTIVITIES KB RECORDS
~ | Add P... Add Ta.. see
Case Title ™ Service information re 1 All | 3 vy B CUSTOMER DETAILS
ID @ CAS-01252-B0F9T1 ] 2 it
2 P e R =i Humongous Insurance
Subject Service -, Confirmed with customer that they have the e... )
Customer ™ & Humongous Insu : Completed by Joanna Holmes Today B2 Email hg@gm
Origin Web {, Phone 425-836- |
v
Contact 55
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CASE
S e rVI Ce | nfo rm atlo n r — Priority Created On Status Owner™
S S High B5/11/2016 8:57 PM Information Pr :| & Trainingus
Identify (Active for 21 days, 2 hours) > n Research n Resolve
«General A
CASE DETAILS POSTS ASSISTANT ACTIVITIES KB RECORDS NOTES v
a1+ | &dd Phone Add Task P J W
Resolved Read only 8
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ROUTING RULE SET

New Routing Rule Set =

« General &
a Name* Routing Rule Example l Cwner* Joanna Holmes
Description Example where cases where high priority and cases with a phone origin get routed to Tier 2 support. All other priority cases go to Tier
1 support.
Rule ltems
Name Queue User/Team
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Rule ltems

Name CQueue User/Team

No Rule item records found

skl 1, If Conditions _:x Rule Criteria .l cw.d s 005 bl o6 < Rule Items &, v

If CONAItiONS (sl ls a5 lbouss s walys s a5 05 Ll ], s Then Conditions ;5 s .o

a5l oy s lp o Lolaisl wi b o5 o SO a1 Loyl ol oo L caigd colam =T 4 o ls 1

S bt Save 8UNew a5 e rule items skl ¢l b oss ool Save & Close
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Copy a Link Follow m - a
e Email a Link Unfollow -

| View L Run  Sat _ Werd Run
Hierarchy Add Flow Workflow Dialog emplatss - Report -
Collaborats Procass Data

Rule item

High Priority Cases

Description High and Escalated Cases route to the Tier 2 queus.

4 Rule Criteria

If Conditions

#) Cear | [«] Group AND  Js[ Group OR

Then Conditions

Route To* ) User/Team

Add w0 Quaue

el e TULE TtEMES (33 a5 wosl ansls Lbls 4y .0 sl 1 o ls 5Ls a5 FUlE itemes slas o ¥
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4+ NEW  / ACTIVATE  [llf DEETE  $8 ASSIGN e EMAILALUNK [ WORD TEMPLATES = . A X
ROUTING RULE SET
« General
Name ™ Routing Rule Example Cwner® Joanna Holmes
Description Example where cases with high priority and cases with a phone origin get routed to Tier 2 support. All
other priority cases go to Tier 1 support.
— I:l’“
Name Cueue User/Team
Phone Origin Rule Tier 2 Service ]
High Priority Cases 1er 2 Service
Low/Normal Priority Cases  Tier 1 Service
v
Draft T
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Confirm Routing Rule Set Activation

Cnly one routing rule set can be active at a time. If you activate this routing rule set, the previously
activated rule will be deactivated. Do you want to continue?

This will s2t the Routing Rule Set to the Active state.

Apply ROULING ) b s 0,558 Jlosl (ais35 51 sslinal b s Jlad ol yone 55 degamme oSy a5 _olSon .5

gl oo (b e odigp (ylo S e 5o (RUIe
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Route Case

Do you want o route the selected 4 cases based on the active routing rule
set? The cases that meet the conditions in the rule will be routed
appropriately.

Route | | Cancel

Cope ahass Gles ;o )5 50,5 plo b Lol caiS o ool diej g 50 515 (59,5 SO ol s (pilgd pudais ax 51V
Jelie @y g 9 Dlaelals @y lal 0lgs oo casS onaline das &jg0 ay 1) (ol s (5ilsd wples g0 ST 0550 o

S oy 1) 093 (b e (uilgd LS B aug SyStem Jobs b o

NEW ACTIVITY ~ < NEWRECORD ~ iy IMPORT DATA
System Jobs | Search f
En.. AN ¥ | Vi | AESystamlc ¥

I2 8 X | MorsActons ~

v SystemlobType  System Job Name Regarding Status Reason

G4 Workfiow Default Contoso Routing Rule /* Complete overha. Succeeded

G Workfiow Default Contaso Routing Rule J/~ Contactinformat..  Succesded

G Workfow Default Contoso Routing Rule /- Callinresponset..  Succesded

@ Workflow Default Contoso Routing Rule J/~ Aversgz ordersh.. Succesded

VAY
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RECORD CREATION AND UPDATE RULE

New Record Creation and Update... =

a

Name™ Vehicle Claim by Email SPECIFY RECORD CREATION AND UPDATE DETAILS
Source Type * Email
Queue Vehide Claims Queue

Name
Owiner® Joanna Holmes

CHANNEL PROPERTIES

Additional Properties @ --

SPECIFY CONDITIONS FOR RECORD CREATION

Create records for email from unknown senders

Create case if a valid entitlement exists for the customer

ooo

Create cases for activities assodated with a resolved case

SPECIFY AUTORESPONSE SETTINGS

Send automatic email response to customer on record creation a

Draft [l

Vehicle Claim by lsca 1, 0T Lo i Jle lsie 4 amsie oLis |, o5l sl o 54 pamis b 5 ol ol 6l

tlod S (6 a8 wzanl JUIS 5 s 5| S 55 a5 EMal
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Dynamics 365 + Settings v Service Management

Service Management

Set up customer service for your organization.

Case Settings with Record Creation and Update Rules

== Queues /, Parent and Child case settings
i Create and manage service queues, and manage the membership of private queues. Establish )’ﬁ’ Specify the information to be inherited from a parent case to child cases. Define case closure
criteria for automatic record creation and updates. T cascade settings between parent and child cases

Routing Rule Sets (¥ Automatic Record Creation and Update Rules
Create or delete case routing rules. Change existing rule information, such as conditions, order, L J Create and manage rules for automatic record creation and updates. You can set up rules for
U

and actions, either out-of-the-box entities or custom entities.

Subjects

j Create and manage information in a subject tree. This helps to categorize an organization's
cases to identify frequent requests and problem areas.
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Article Template Properties

Provide a title and description for this article template. The title
will be visible to users when they create new articles.
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Select a Template

Select a template from the list.

Language English b
Internal Templates ;
Title:
@ Procedure Procedure

Q Question & Answer
Created By:

Q Solution to a Problem
SYSTEM

Q Standard KB Article

Description:

Use this template to create a procedure
that defines the steps for resolving a
specific problem.
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Business Management

Which feature would you like to work with?

T Fiscal Year Settings Iul!  Goal Metrics
Q; Set the start date, template, and display Define and manage the kinds of goals that
~=_J options for the fiscal year and fiscal period your organization tracks.

used for tracking sales goals.

Business Closures
g ||| Create a list of holidays and other times

when the business is closed.

Facilities/Equipment

Add facilities and equipment for service
scheduling. Change information about
resources or delete existing resources.

Resource Groups

Create and manage service queues, and Add new groups and new members to

manage the membership of private existing groups for service scheduling.

gqueues, Establish criteria for automatic Update group information and delete
ion. arouns or aroun memhbers,

E_! Queues

all oz gamio S O ol b oss S5 New a5 o, » [Facilities/Equipment ., 55 5
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Facilities/Equipment
iew: Local Fadlities/Equipment

(£ | X &3 Add Connection | (p Run Workflow.. [¥] Start Dialog

W Mame ‘™ Business Unit
Demo Laptop powerobjectswow

Projector powerobjectswow

== Facility/Equipment: Training Room
g Information

4 General
Mame * Training Room Business Unit ™ & powercbjectswow [3]
Site Headquarters 7 [T
Facilty/Equipment : Information
L Geaneral Primary Email
Time Zone * (GMT-06:00) Central Time (US & Canada)
Related Description Seats 16 people classroom

Seats 40 people thester siylg|

f ommon
| Work Hours J

=
=] = =

3] Audit History

4 Service

ﬁ Services
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Facilities/Equipment
View: Local Facilities/Equipment EI

New @ | X &3 AddConnection | (3§ RunWorkflow.. [B] Start Dialog More Actions ~

v Name M Business Unit

| Demo Laptop powerobjectswow
Projector powerobjectswow
Training Room powerobjectswow
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Business Management

Which feature would you like to work with?

| Fiscal Year Settings Iulul  Goal Metrics
Q" Set the start date, template, and display E’;- Define and manage the kinds of goals
“=.J options for the fiscal year and fiscal that your organization tracks.
period used for tracking sales goals.
Business Closures 4 Facilities/Equipment
Create a list of holidays and other times - m Add facilities and equipment for service
when the business is closed. scheduling. Change information about

resources or delete existing resources,

Queues 4 Resource Groups

Create and manage service queues, and Add new groups and new members to
manage the membership of private existing groups for service scheduling.
queues, Establish criteria for automatic Update group information and delete
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Resource Grou ps Search for record

iew: Local Resourc ¥

B @ |Publish | X &3 Add Connection  (§j Run Workflow... [3] Start Dialog

~/ Name P Business Unit
Business Analysts powerobjectswow
Project Managers powerobjectswow
Trainers powerobjectswow

ol L] Sl g 7,0 .08, |, (Business Unit) |I5gcus s>ty 9 (Name) b als ¥

“ = Save and Close g hActions @ Help ~
Resource Group: Trainers
L General
4 General
Mame * Trainers Business Unit * @@ powero © []
Descrigtion Corporate training team that develops and delivers training for
Resource Group : Information customers and employees.
iL General :
Related
S ———
r' Dmmon
s Resources J A
:;_:. =
AS SUS RESOUICES (5435 (59, » ao Caoms 290 555 10 cauin 05,5 4 sulio (y0458! (5l &
YY¥
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Resource Group Resources Associated View v

B 8 | toesdon

Name

Resource Group : Information
L General

Related

4 Common

£ Resources

Bk Connections

4 Process Sessions

(-:j. Background Processes
Real-time Processes
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Look Up Records X

Enter your search criteria.

Look for | Facility/Equipment ¥ ]

Lookin Facility/Equipment Lookup View ¥

Search Search for records D

v MName L
Demao Laptop
Projector
Training Roaom

1-3 of 3 (0selected) H 4 Pagel p

Selected records:

Select

Remove
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Look Up Records *
Enter your search criteria.
Look for ' Facility/Equipment A
Look in ' Facility/Equipment Lookup View ¥ |
Search | Search for records ﬂ|
v | Name | o

1-3 of 33 selected) M 4 Pagel p

Selected records:
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Edit Schedule 7 X

Tha work hours you selected are part of & reduming weekly schedule

Select how much of the schedule you want to edit
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Set Work Hours and Service Restricti... 7 %

Set the hours thes resource can be scheduled for services and any service restrictions that

apply

Select 3 date

Cate 2T B

Enter work howrs and Bresks. Show Capacity »>
Type Stant Eng

Wark Hows TO0AM w| 400w (o] Acs Breat

Totak 9 howrs, Working: § houn, Brasics O misutes

Select the time zone
Tme Zoe (GMT.0600) Centeal Time (U5 & Carac} vl
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Dynamics 365 + Settings v  Business Management

- Marketing Project Service Field Service Resource Scheduling
Service

My Work Customers Service Collateral Goals Tools
= i H
% Dashboards =] Accounts Cases Articles @ Goals Reports

Activities Contacts Service Calendar Contracts . Goal Metrics g Alerts
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4 NEw | T DELETE ~ e EMAILAUNK ~  [§J EXCEL TEMPLATES ~

+ Active Services ~

v/ Name P Duration
Check-Up 1.5 hours
Stress Test 1 hour
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0 Reguired rescurces have not been selected for one or more selection rules, To complete the rules,
click Reguired Resources.

g [(VAVIV 1|

4 Required Resources

Common Tasks = *0wose1FromThesamesiteFrom<oCli] A
% Add a Selection Rule
) Click to add Resources, Resource Group
Define the resources required to
schedule this senvice.
£ Add Resources

Add users, fadiities/equipment, and
teams 10 a3 selection rule.

mAddResom:thoups

Add resource groups to 3 selection rule.

T Edit Selected Item

Make changes to selected resources or
rules.

x Remove Selected Item

Remove the selected item. v

.é; M‘P ouslio ‘) 4.:.!5‘ 09"[3 sCMu‘) Coww B

[E ¢ Choose 1 From The same site From <{) Click to select Quantity>
{ ) Click to add Resources, Resource Groups or a Selection Rule
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amics 365 + Service v | Service Calendar

|8 SERVICE ACTIVITY  [T] APPOINTMENT SCHEDULE

i RESCHEDULE [i% CHANGE STATUS zz CONFLICTS =% SEND DIRECT EMAIL

Service Calendar Search for records 0
Type: Resource _\_/Jvicw: All Resources :_I
Friday, June 16, 2017 Friday, June 16, 2017 Friday, June 16, 2017 o
lendar
NAHiEAY o [so0am 500 AM 10:00 AM 11:00 AM 12:00 PM 100 PM 200 PM 3:00 PM 400 PM 500 PM
> 4 June 2017 L
e faaonces ) A SuMo TuWe Th Fr Sa
&  Awi Pandya 1 3
4 5 6 7 8 9 10
. -
& Cecilie Norgaard 11 12 13 14 15 16 17
° 18 19 20 21 22 23 24
& DanaSosa
25 26 27 28 29 30
&  Daniel Almeida
¥ Today: 6/16/2017
& David Vimig
s Mont
&  Debra Enloe @ on!
&  Delegated Admin R Week
° _
&  First Last _“—-2 Day
&  Harrison Nguyen
&  Jhelsi Gulmon
&  Jo Ann Buckholz ~
&  Joanna Holmes < >
- From 6/16/2017 2% To 6/16/2017 Hv|
@ Juliana Hickey
Zoom o
&  Justin Doescher
General
First Name * [atex Mzin Phone [612:335-3355 x114 N
Last Name * IFe;uvces Other Phone |
Title [cio, crm mve Home Phone [
Primary E-mail * Mobile Phone I»W 612.245.2342
E-mail 2 | Preferred Phone Main Phone
Mobile Alert E-mail [ Pager [
User Name * [etexfagundes@powerobjects.com
Business Unit * & traininghcipot Q
Manager & Admin # o]
Site Q v
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Dynamics 365 - Service v  Service Calendar

Marketing Project Service Field Service

Service

My Work Customers Service Collateral Goals

=N i
% Dashboards = Accounts Cases Articles @ Goals
Activities Contacts Service Calendar Contracts % Goal Metrics
E Social Profiles [__|_7! Queues E Products
* .
Services

Rollup Queries

Slods 43487 50 gaiule;

g g ol L (55, Shay wlol oy 995 (ol oS S5 Schedule gan 5 s, 5 oo p )l )0

[85 SERVICE ACTIVITY  [[] APPOINTMENT SCHEDULE f| B RESCHEDULE [ CHANGE STATUS  »¥ CONFLICTS 3% SEND DIRECT EMAIL
Service Calendar Search for records o
ype: Resource EIView: All Resources i]

Friday, June 16, 2017 Friday, June 16, 2017 Friday, June 16, 2017 oﬁ
T e A e Calendar
Name o 1800 AM FOU AM 10:00 AM ‘(HJO AM 12:00 PM 100 PM 200 PM 300 PM 400 PM 500 PM ‘

° < June 2017 4
V' & Alex Fagundes A A Su Mo Tu We Th Fr Sa

n.- Avni Pandya 123

4 5 6 7 8 9 10

° - "

& Cecilie Norgaard 11 12 13 14 15 16 17|

° 18 19 20 21 22 23 24

& DanaSosa

25 26 27 28 29 30

&  Daniel Aimeida

° Today: 6/16/2017

& David Vimig

& Debra Enloe @ Month

Q.o Delegated Admin % ‘Week

&  FirstLast 5 Day

a
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Schedule Service Activity x
Select the customers, service, and resources for this activity. Select the date, time, and duration, and click Find Available Times. Select the time you want
from the list of available times, and click Schedule.
== Form Assistant >
Customers ﬁ
2 o Form Assistant Help
Requested Service Activity
Form Assistant Help -~
I Service * @I
sl | Sclect a lookup field,
Resources @
Site a
Requested Time
Start Date As Soon as Possible
Start Time Range of Times... [v] 800 AMm [v]- 5:00em
Duration * 1 hour (] ® use Detautt Duration
Find Available Times
eAvailable Times
Service Resources Site Scheduled Start Scheduled End
No records are available in this view.
0 -0 of 0 (0 selected) 4 4 Page1 b
Help chedule Cancel
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Look Up Record x

Enter your search criteria.

Look for | Service

Look in

Search | Search for records D
Mame Duration o

+  Router Maintenance 1 hour

1-1af 11 selected) M 4 Page1 b

Mew Add Cancel Remowve Value
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Bequested Time
Start Date As Soon a5 Possible =
Start Time Range of Times.. [v] &00am %] - 500 PM ]
Duration * 1 hour (8] @ use Detaur Duration
G
Available Times
Service Resources Site: Echeduled Start Scha

G4 9y 2 9 03,5 Sl ol iar o )3 WSLSE (59) 2 SIS b s 10S la 1) 095 HJais 90 el g 2 )6

S e a0 g0 4 | Lot g 99 s diey STl il IS ol b asS LS amis ol o Schedule

Available Times
Service Respurces Site Scheduled Star
m TRILILET 118 FPATTITT LRI LS, I TS g
s
v [oodefx R 6/5/2014 12
LY
l_i;, router fix Unassigned Support Requests 6/5/20141
>
Help Schedule Cancel
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CUSTOMIZE
| I I l Save B Mew |:| Schedule Sharing
Delate Copy a Link
Save Ma Agdd Te Connect Add 1o Quews em  Assign
Camp Mote Dppartunity Oueps Details Ermail & Link
Includa Actions Convert Activity Collaborate

Service Activity : Informmanon I_ | Service Activity

L service Activity oy . ..
e New Service Activity
4 Service Activity ~
Related
4 Common Subject * Foorouted N
B Connections Senvice ® [&) router fix - [ Site =
g Audit History u ore a
4 Process Sessions
(4§ Background Processes Resources a
& Real-time Processec Location
Show Time As Reserved El
checlul ; )
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Service Calendar Search for records O A
e 05, 2014 Thursday, June 05, 2014 @
e [000AM  [OOAM 00PN H0RM 2 Calendar
Subject o

= ‘. June, 2014 ’
v o N
1 2 3 486 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30

< > < >

Today: G/5/2014
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[ATask SEMAIL [ APPOINTMENT | = & PHOMECALL [E)LETTER (2 FAX [ELSERVICEACTMITY === 4 o =

- M}f ACtlUit[E’S W Search far records D

Due: Al [w]
w hctivity Type Subject Regarding Prigsity F-ld S gl
'«. PFhone Call invite to conference -'i- COMFEREMN. . Mormal ~ 3_'
L rhore cail invite 1o conference i COMFEREM Marmal :'.I'
L Fhonecall invite to conference T CONFEREN Normal
'b Phone Call invite ba conference '- COMFEREM.. Marmal
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@ Add Connection =

G

— Mew Lync Go  Armange  Manage  Share  Track Set . Find
&7 Mews Ibems - Meeting To~ v Calendars - Regarding —3 View in CRM -
Hew Lync Meeting CRM ~
] £
;U o :JF:::.fr: - 5; 1 b Apr 15 - ;;:I::;S}“F Search Calendar [Ctrl=E] O
v M 1 2 3 4 5§ L L L] * X 4 Calendar X
& T 8 9% 10 11 12 TUESDAY TUESDAY

13 14 15 16 17 18 19
20 21 22 23 M4 X5 2%
27 28 29 30

13 13
« E123 Internal CRM Boot Camp; 0. = Ii- E123 Internal CRM Boot Camp; PC »
| Work on Modelling Case Study - Pra +

May 2014

SU MO TU WE TH FR SA
102 3

4 5 6 7 B 95 10
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Dynamics 365 + Sales + | Adtvities > Very likely will order ...

Activities Records
Task % Account
Phone Call Case
E Email Category
Appointment

Customer Asset Project @ Project Task

Expense @ Project Contract Line ... Project Team Member
Invoice Line Detail @ Project Contract Line |... Quote S
Journal Line Project Contract Line ... . Quote Booking Incident

Competency Require...

,_
m
w
a

Competitor Project Contract Proje... - Quote Booking Product

Contact 7] Opportunity @ Project Parameter Pric... - Quote Booking Service

EREEEEER

P 3555 Sy J51s 3] cllsb 5, slal g0
oS bl Ceo )b SO sl p (Al led SO ol

s, Opportunity b e s coas 4

29 3L b ans s Opportunity e s, » ¥
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YAMMER SYSTEM POSTS ACTIVITIES NOTES

Al = | Add Phone Call  Add Ta
ACTIVITIES

Jane Smith (Eclucation)
Sam is interested in learning more about the company. He doesn't see any opportuni...
Completed by Jane Smith (Education) 11/22/2013 2:06 PM

ol sas o,z oL ol bass s Add Phone Cally s ol o33l sa 3 5y g2 e -F
P9 s

5 (8995 b 75,5 o) ol Sz cled lme aile (il e o)l st Sl RTol S s 0
WSS adlal i l wlosls ug b (Feo Cuy LT asty!

YAMMER SYSTEM POSTS ACTIVITIES NOTES
Al - | Add Phone Call  Add Task  ses

Called Finder Inc to review opportunity and suggest a meeting with our sales
team along with a demonstration.

Call With * Finder Inc

Diirection QOutgeing

[ Left voice mail oK Cancel

231y 555 il Gelad ailgige s e |y OK s ) lieidle 1) ons ploil il olod azlss 335
2S5 osalie ACTIVITIES gams s

Y¥r

) Obes Fda
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ACTIVITIES

Al - | Add Phone Call  Add Task  sss

-

Q—

Finder Inc
Called Finder Inc to review cpportunity and suggest a meeting with cur sales team al...
Completed by Joe CRM  Just now

Jane Smith (Education)
Sam is interested in learning more about the company. He doesn't see any cpportuni...
Completed by Jane Smith (Education) 11/22/2013 2:06 PM

IR wladbs sl ol codled Sl a5 Sa09> 50 ;B 3 abgre sloo,eS, ol 4 8, L M‘ysn RUSTINN

w0z Sl o358l 43T Lol 5l s 09 oo b ACTIVITIES & Lgs o sles )5 1l b oS sloml 5,68, S S5

DS bl pleys s 5l meas wile |, ADD NEW ACTIVITY)

W Sales «~ Opportunities > ABC Qil Production

Common

Products

an
% Audit History

Sales Processes

Invoices Gf* Process Sessions
Crders G/CL Background Processes

Quotes

YV

wles R0
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Dynamics 365 Sales + | Opportunities > ABC Qil Production

QPPORTUMNITY ™

ABC Oil Production =

Open Activity Associated View v

Filter on: | Next 30 days or earlier ﬂ Include: Related "Regarding” Records ﬂ

[#] ADD NEW ACTIVITY ~ |?", ADD EXISTING ACTWITY [ BULK DELETE ||E, CHART PANE ~  [F] RUN REPORT ~ EXCEL TEMPLATES ~ ﬁ_) EXPORT ACTIVITIES | ~ '3 TRACK EMAILS BY FOLDER

v Subject & Activity Type Activity Status...  Priority Due Date Created By Regarding
Appt: 5/22/2017 1:00 PM - John Doe - ABC ... Appointment Open Mormal 5/22/2017 1:30 PM Power Objects [ ABC Oil Pro...
Appt: 5/22/2017 1:00 PM - John Doe - Oper... Appointment Open Normal 5/22/2017 1:30 PM Power Objects [ ABC Qil Pro...
Appt: 7/24/2015 3:00 AM - John Doe - ABC .. Appointment COpen Normal 7/24/2015 3:30 AM Power Objects [ ABC Qil Pro...

Dynamics 365 ~ Sales « | Opportunities » ABC Oil Production >

OPPORTUNITY ~

ABC Oil Production =

Open Activity Associated View v

Filter on: | Next 30 days or earlier [v| include: Relatec "Regarding” Recoras | v

[¥] ADD NEW ACTIVITY ~ IZ,', ADD EXISTING ACTVITY  [% BULK DELETE ||l CHART PANE ~  [F] RUN REPORT ~ EXCEL TEMPLATES ~ m_, EXPORT ACTIVITIES | = ﬂTRAEK EMAILS BY FOLDER

v Subject Activity Type Activity Status...  Priority Due Date Created By Regarding
Appt: 5/22/2017 1:00 PM - John Doe - ABC ... Appointment Cpen Normal 5/22/2017 1:30 PM Power Objects [ ABC Gil Pro...
Appt: 5/22/2017 1200 PM - John Doe - Oper.. Appointment Open Normal 5/22/2017 1:30 PM Power Objects [ ABC Oil Pro...
Appt: 7/24/2015 3:00 AM - John Doe - ABC ... Appointment Cpen Normal 7/24/2015 3:30 AM Power Objects [ ABC Gil Pro...

Gl ais3dl s Y20 Sealls OULIOOK codls 1 1) laclidle |3 5 caylsy o foos! wiile slacolles alsi oo 51 4o
« Set Regarding , Tracking Activities s,s. ;5 jiny cledbl oS gl a5 sl Outlook

w5 a>1» Maximizing Use of the Outlook Client :x
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Convert to Opportunity
Specify the detai’s of the new oppoartunity.
Customer ® & Southridge Video

. US Dollar

Currency
Related Campaign
Yes

Open the new opportunity

Yes

Change the task status to

a

Compieted and gose th

Record a closed campaign

response
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Dynamics 365 Sales + Activities > Alex expressed defini... >

2 PROCESS * X DELETE e EMAILALINK [EErorM B, ADDTOQUEUE [ QUEUE ITEM DETAILS  €J SHARE &% RUN WORKFLOW v @ X

PHONE CALL

Alex expressed definite interest in th... =

Priority Due Status™ Owner™
Normal - Completed -

Subject * Alex expressed definite interest in the X series. Says that Northwind will be making a decision...

Call From * Northwind Traders

Call o™

Phone Number - Direction Incoming

Description

Alex expressed definite interest in the X series. Says that Northwind will be making a decision soon. v

‘ Completed ’

Read only
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sy 1, Mark Complete a5 05,5 clal 1, €llipse b s Jlsi ys o ¥

# Edit

iill Delete

_\/ Mark Complete

X cancel

¥ Set Regarding
%ﬁ Assign

& Email a Link

_B, Add to Queue
% Run Workflow
(] start Dialog

m Run Report
Excel Templates
E] Word Templates
Q, Export to Excel

# Import Data

oo et b s )85y il led LT a8 08 il auilys oo L) 51 5 555 ce 5b dor g0ty Sy S ol Y
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Close Phone Call *

Do you want to close the selected 1 Phone Call?

Select the status of the closing Phone Call.

State Completed

Status Made

Close Cancel

Wyl 3955 (pgatie oo I 1) Cudled wilgs oo g0 a3

0SS SIS ClOSE (cay35 o5, 510,55, o Bloyd s, )

o3 o ) Lol a1y Jol (5435 50 oSS Glagpiyl los al> o ol Y

g2 Dynamics 365 +  Sales «

Activities > Adrian Dumitrascu - ... >

v/ MARK COMPLETE (X CLOSEPHONECALL ) & PROCESS ~ X DELETE e EMAILALINK [BlFoRM S8 assiGN B, ADD TO QUEUE
PHONE CALL
Priority Due Status™ Owner™
Normal Open & Anne We
Subject ™ Adrian Dumitrascu - Return Phone call
call From* Anne Weiler
CallTo* Adventure Works
Phone Number 555-0110 Direction Outgoing
obed B>
L 1021 -1 2008064
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&gty alolid el LIS ol bawss s Mark Complete gan s s,y comsase 3,55, loy Hlgs ,.)

gdise ey 0)ziy 5095 j5bods g 09 g0l b (00 ok gt e (il 405 e Ay 00 Ju

EEE Dynamics 365 Sales + Activities > Adrian Dumitrascu - ... >
v MARK COMPLETE X CLOSE PHONE CALL : PROCESS ~ X DELETE e EMAILALINK  [EBl FORM ::‘n'- ASSIGN _‘.. ADD TO QUEUE
PHONE CALL
Priority Due Status™ Owner™*
Normal -- Open & Anne We
Subject ™ Adrian Dumitrascu - Return Phone call
Call From* Anne Weiler
CallTo™* Adventure Works
Phone Number 555-0110 Direction Outgoing

oo aiey colad slas o 1 553 gonds alil LIS Wil o Mark Complete cay ;s s, 5 SIS 5l om Y

Dynamics 365 + Sales v  Adiites > 0O © 4+ ¥

M 1ask M EMAIL [ APPOINTMENT ~ & PHONECALL [B) LETTER ¢ FAX  [8% SERVICE ACTIVITY
* Closed Activities o
Due: All v
v Subject M Activity Type Activity Status Priority ActualE YW o <
( L Alexexpressed definite interest in the X series Says that N... Phone Call Completed Normal ) 6/14/20° 0
v. ©
= ’ 3
(¥a
1-73 of 73 (0 selected) Page 1
Oles 563
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v MARK COMPLETE X CLOSE PHONECALL 3 PROCESS » X DELETE < EMALAUNK [EHFORM  $8eee *+ ¥y & X

PHONE CALL

Due at Owner™

Discuss Catalog = ooy N e || D

Subject ” Discuss Catalog
Ca¥l From * & CIE Administrator A
CaliTo" Debra Garcia {sample)

Phone Number Diraction Outgoing

Description

Interested in new product lne and possibly ordering 1 of each to try.

Regarding [ New Opportunity
Duration 30 minutes
v
Open H

o

S Outlook S oldee ) desl laplin oS soliiul 0,65, cpl 51 (8L ,0 b Jlo)l sl fusal (6250 &l 2
b ras] 6 o5 50575 sl OULIOOK s alise wlodass 58 Jlol 5 olom) Y90 Salls 3,k 5l Losiiecs L 0,8

OUtlook Las 5 Joosl clonkas 5 cased olalass (ide 4y e ol 55yt Sledbl S gl .1 3525
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Sseo Hsave § ammacHae [NstRTTEMPLATE  BR INSERTARTICIE  * WSERTSGMNATURE  § PROCESS * TO *  JCDELETE  wee P ¥ WX
AL v
e haven't heard from you... = ey |
e Normal - Boest - Orrists Go
From & NMicis Thomber Attachenent +
To A, Detur Corporahion (sample’ File Name Foliowe..  File Sxe
ce = Spring Prociuct Catiog.pd! No
Bce
Sutyect We haven't heard from you.
< >
Bl B ! Yy EER IEE X A AA- P QN
Dear A Datum Corporation (sample),
We have not heard from you for 2 while, We wanted to check m and make sure that you are still having a
great expersence using our product(s). We have asked Chnsta Geller to contact vou pext week to get your
feedback on the prodactis) you are currently using and to give vou details about our wpcoming products in
our Spring Catalog
Thank you
Regarming
Durasico 30 minustes
Actidty Sabs 8 Drant unsaved changes W

G331 lgige |y cinlly oS ealitul cinllsy 5l adlsie "TO DO lagnl plo b (251 slapi] 68 sl

0 e S T L a8 gl o815 Sy go,l,s SledbI 6 slanz ide ol b e 5 S 0,8 5 Outlook
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v/ MARK COMPLETE X CLOSETASK & PROCESS * 3 CONVERTTO * X DELETE GO EMAILALINK =+ 4 ¢ 3 X

TASK

Evaluation Plan proposed (sample) -=

Pricrity Due Activity Status® Owner”

Low 12/28/2016 1000 AM Open « CIEASmi !
Subject * Evaluation Pian proposed (sampie}
Descripti

Document steps that will lead to a buying dedision basec on customer requirements, Generate letter or e-mail using
Potential Power Sponsor tempiate.

Regarding -

Duration

Open H

ol l,8

I bagT e cmizmed i oolii] il gla uihasS b pased olde 6,050 6l ailgi s Lelidle 3

5,5 gangle; CRM s L by 55 6,5 Outlook

BsavE vV MARKCOMPLETE [RCLOSEAPPOINTMENT § PROCESS * @ CONVERTTO * O RECURRENCE X DELETE e« T 3 N X

APPCINTIMENT ¥

Méeting to Go Over Catalog Chan... = |[&=» Oweer®

Noma: Scheculed « CIE Agm
Requred Oan Harmon
Cptions Vendrsdel Lia.
Sukyect * Meeting to Go Over Cataiog Charges
Lecatior Vandrscel Office - Conference Room A
Regardirg ] Water Oroder
Attachments
+
File Name File Size (Sytes)
Spring Product Catalog pdf 144,455
Start Teme * 122772016 00PN Al Day Event O
Erd Time* 121206 200PM Duration 1 howr
Description
Meeting about ravw prochuct fne wp for Spring
v
Scheduled H

YOA
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g oo LS5 siien L 5l Jsol GBiyb 5l s white ysbay a8 el sl il sla i b elids Lols iy oyl
S bl ey s 5, RECUITENCE asy ¥ el |15 cloasy 35 wukis ol

BHsave ' sAvE &ctogs I8 FORM al X

RECURRING APPOINTMENT

New Recurring Appo... -

Priority Status® Owner®
Normal Cpen = CIEAdm

Ivan Komashingiky (semple)

Required
Optional MNancy Anderson (sampie)
Subject * Weeily Project Meeting
Location Skype
Regerding & Coho Winery (sample)
Description
Weeidy meeting to discuss the status of the Coho project. | will send meeting »
each meeting,
v
Open H
ol R8s
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Set Recurrence

Select the appointment time, the recurrence pattern, and the range of recurrence,

— Appointment Time

m [GMT-06:00) Central Time (U5 &

Start 30 P Canadal

End 5:00 PM
Dwuration 30 minutes

— Recurrence Pattern——— Weekly

Recur Every |1 Week(s] On:

O Sunday O Monday Tuesday O Wednesday
O Thursday O Friday O Saturday

— Range of Recurrence

start range 5/13/2014

End
ndrange (_) Mo End Date

Ly

(@) End after |10 oCCUrrences

- End tl].l' 7252014

L

End Series

(FYW

G rin Sl S S5 a5 Wil cogaste saab Wi o 1l ol oS oolil LETEErs 5l wiias sloadk s 0% !y
Sk oS Bosb b S L basboges aile glacSh 6550 slp o5 il plaasl Jols b s 3o
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EHSAVE V MARK COMPLETE L SAVE&CLOSE 0N FORM ¢ A X

LETTER

Activity Status® Owne:

New Letter o ::'I'V‘::l );:;-'826"23“6 500 AM pen &« CE

o
1€ Acm

-
& DanJump

To Bedows College

Adgress 4359 Main Street, Clear Lake, MN 36359
Direction Qutgoing

Sutject * Thank You

Bellow Colege,

Thank you for Choosing us 10 asSist you with your néw proiect, We will De in contact with you via e-mad
5000, DUt please review these Jocuments and ket us Know i you have any questions.

Regarcing & Setows Cofege o
Duration 30 minutes
v
Open o]

1 slos |y Lo 3

oS soliial FAX T 5 28l 50 b oads Jlo,l oS8 455 10 (6 o5 sy

* JCOMVERTTO * X DESTE M EMALAUNK [Erosm S ASSGN e M X

Vv MARK COMPLETE X CLOSE FAX : PROX

U pd ated E stimate = :t;:v":l ';:;3,23,6 &0 AM :;er*.\ o :I.m Ack

From &« COF A

To Alpine Sid House (zample
Fax Number 555-3232

Direction Outgoing

Sukpect * Updated £stimate

Bend approval Back for rew project estimate

Regarding I; New Opportunity
Duratian 30 minutes
Open H

\td
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BHsavE EPSAVE&CLOSE [ FORMEDITOR ! ¢} A X
CAMPAIGN RESPONSE
New Campaign Response = | fuwgme” | somecse | sons”
g - B 5 New B intereste Open B2 cea
« Campaign Response
SUMMARY DESCRIPTION
Subject * nterested in New Products Received Emall from Shaun who is interested in setting up 3 demo of new
products
RECEIVED FROM
Customner
Companry Name Gilmere's Glorious Gooas
Last Name Giémore
first Name Shaun DETAILS
A 5 232
Phoee 553-3232 Promotion Code Spe-02-17
Ems gilmore @GOG .com Relates Campaign * [ New ad campaigr{sample
Response Code interested
Charne! Emai
Outsourced Vendor
Owner * - CiE Acministrator
Priovity Normy
Received On 12/21/2016
Close By 1212017
Open I

S slacallad

A S yp Nigd co dloul WS 1038 oolainl 550 eSS 3,k 5l AT (K g aiid B yeS ogatte i dled oyl
el bG5S f}!wé\f&&b Cadled pl colo Wb S ol ) eSS oyl
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B ceitre ) DUTRSUTE CAVWONGNA. sy CLOSE CANPAKGN ACTIV. A amrogeie Jau ACeTALs B ASIGN TODARALNG @ RUN WORKILOW
CAMPACN 2CTTY
E = I I / - Prioty Slatea Detads Owrer*
maill Invitations = e el s
<« Campaign Activity
SumMany MARKETING LISTS ACTIVITES  MOTES
Mg PhoreCal 4o Tas v
Subgect* Sl nitysons + " I - Y
Useo in Caneagn® B Cracty everiizamply PR . o Lict A - .
ot C b Nore Wartefng List Merrbe « Goserate Marketing Lt COMPer | 5 | %
roe Owect sy Conmad 51 of Com i ALOUTES %o .
ect sy Conmact No Marketing Ust records found. v Compie st of Comtadts and Accounts %or s &-ad L
vl v Mak Mege Moaheo ty CIF Asrvaiaator  Todey
~ Firavize £ mad Content oMz | » L
Cescrpon Seng it e.ad imtason v Getfiny hamolete fom Joe
< > Mogfied by CIF Adreivstrator Todyy
VRN
e
&
8
e 8 usox
Niocated Tudget S2000 Aty Cost S0
Ani-Spam Settings: Exchade members who aee costacted within the set
period
No. of Cays B
Open Ll

Sleas codled
oS Oy g0d dlgi o Codlad ] aied o colaiul aas go Il ) pung w45 S |)E o 6l (Sleas slacJled
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Service Activity
New Service Activity

4 Service Activity

Subject ™ Reset customer Routing table *
Service * |4 Router Ma & ﬁ Site Headguart & ﬁ
Customers & Litware Inc. (sample] = ﬁ
Resources ﬁ
Location Routing Closet C

Show Time As Reserved r

Scheduling Information

Start Time * 5/15/2014 8 v|3:00 M [1]
End Time * 5/15/2014 B | 4:00 PM M
Duration 1 hour M
A1l Day Event O

Motes

Enter a note
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[¥] Run Report b Survey Activity

Marmal .
ﬂi Export to Excel BT Web Form Activity
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This is an exarnple of a note.
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ZFB2018 - 2252018

Sunday, February 18, 2018
¥ou have no Appointments for this date.

Monday, February 19, A8
[ 2:00 P#4 - 3:30 PM Weekly Update Meeting

Tuesday, Febmeary 20, 2018
Tou have no Appointments Tor this date.

Wednesday, February 21, 2018
[(]2:30 AM - 10:00 AM Client Meeting

Thursday, Febroary 22, 2018
Fou hiave no Appointments for this date.

Friday, February 23, 2018
(%30 AM - 10:00 AM Business Conference

Saturday, Febouary 24, 2018
Fou have no Appointments Tor this date.
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Marketing
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TASK & EMAIL  [J] APPOINTMENT = ~ L PHONE CALL LETTER ‘Q FAX I:;}. SERVICE ACTIVITY
= My Activities -]
= == s
p £ All Activities » System Views
Task » Agreement Beoking Service Tasks View
= Fax v All Activities e
{, PhoneCall > Closed Activities
Nomal
¥ Email > Custom Work Order Service Task View
it High
Letter » My Activities g
P My Closed Activities :\Iorma
[1 Appointment »
J . My Team Members® Activities
Service Activity » \Noma
- Open Activities
y Campaign Response » i
i Scheduled Activities Hiah
™, Campaign Activity »
4 5 Create Personal View Norma
[Z] Recurring Appointment » o y
Save Filters as New View 4igh
9? ROCEI AT ¥ Save Filters to Current View :
[ Approval » T High
Booking Alert one call Need help ... ormal
lo} » | Ph | /’ N hel N
cne Cal Call back to understand the query roduct inf... iq
L Phonecall C k tand Product inf..  High
one Cal Call back to understand the question roduct gu... (o}
L  Phonecall C k tand t i P High
& Phonecall Call the customer with relevant information / Averageor.. High
L Phonecal Call Alpine Ski House [ Very likely.. Noma
L Phonecall Call Ciient [) CDMAPho.. Noma
L Phonecall Call Clients [] Ordersof P... Noma
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M Task M EMAIL [ APPOINTMENT | v & PHONECALL [B) LETTER ¢k FAX

+ My Activities v

B i\

Overdue
Ve A Regarding
Today or earlier
;
Tomerrow or eariier
T
.| Next 7 days or earlier
t
74 Next 30 days or earlier
Tq Next 90 days or earlier / Mainteng
T¢ Next 6 months or earlier /' Service r
Lo Next 12 months or earlier
L r
L Phone Call Adrian Dumitrascu - Return Phone call / Need he
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BB Dynamics 365 Service v  Dashboards >
m m Benoe Schadai
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4+ new IS DeacTivaie BB CONNECT ~  [MADDTOMARKETINGLIST $BASSIGN S EMAILAUNK X DELETE EEFORM 3§ PROCESS v o QR T I ¢
H Blue Yonder Airlines = Annual Revenve | No.of Employees | Owner®
$120,000,000. 1876 & Jamie Red {
4 Summary =
ACCOUNT INFORMATION POSTS NOTES ONENOTE Primary Contact
. - Al - |AddPhon.. AddTask  ses Ik Brian LaMee
Account Name Blue Yonder Airlines ’ s
! All Entities
Fhone 33501 Blue Yonder Airfines @i Task - )
Email brian@blueyonderairlin ‘;‘ =P Email brian@blueyor |
Wiheita http://blueyonderairline Megified by Joanna Holmes | _ S L, Business 555-0135
Parent Account o Blue Yonder Airlines % Emais Fpee -
Ticker Symbol BYAY &" Brian called and is upset his p 2r0... Twitter =
i v Kells it sa @ Approval
Re'ationship Type o Completed by Kelly Krout (Sa AM Klout Score K2
| Booking Alert
Product Price List 53 Blue Yonder Airlines
“‘ Brian purchased a Contoso 3D printer 1 year age and the ABS ...
Completed by Kelly Krout (Sample Data) 7/11/2017 4:53 AM CONTACTS + B
ADDRESS Put together proposal for Blue Yo... Full Name A Emal
. Priority  Normal Brian LaMee brian@blueyor
111100 Epping Road Medified by Jamie Reding (Sample Data) 7/11/2017 448 AM
North Ryde NSW 0001 Fabricic Noriega brian@blueyor
Sydney 0200 Blue Yonder Airlines
3 — )
Australia \" Checked customer and product information. Created follow-u... LS L brian@blueyor
Medified by Kelly Krout (Sample Data) 7/11/2017 4:49 AM
Territory =
Closed: Personal Audio
Actual Revenue $3,230,000.00Completed by SYSTEM
7/11/2017 449 AM RECENTICASES + B
RECENT OPPORTUNITIES + = Status Case Title
Topic Status ' Active Customer Contac...
Mobile Computing Purch... Open
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Dynamics 365 +~ | Settings v  Dynamics 365 App f...

Getting Started with Microsoft Dynamics 365 App for Outlook

The Microsoft Dynamics 365 App for Outlook is an Office add-in that you can quickly add to your user's Outlook applications so they
can track emails and appointments, create contacts, and review Dynamics 365 information in context of their emails or their
appointments. To be eligible for this app, users will need the Use Dynamics 365 App for Outlook privilege and have server-side
synchronization set up for incoming emails or for Appointments, Contacts and Tasks. Learn more

Microsoft Dynamics 365 App for Outlook uses relevance search. If relevance search is turned on for your organization, make sure that
these entity types are searchable: Account, Opportunity, Case, Contact, Lead. Look here to see the searchable entities in your

organization.

Settings [edit)

Add for Eligible Users

we'll watch the list of eligible users. If there's a change, W] Automatically add the app to Outlook.
we'll add or remove the app automatically.

All Ellglble Users v Search for records 0O

D+ ADD APP FOR ALL ELIGIBLE USERS
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Options

Apps for Dynamics 365

See Welcome Screen

About

Opt In for Learning Path

Privacy Statement
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Set Personal ) _axs csban ;s e il 8 ol Loy |, Options a5 o Lol amio o ¥

i e 5l az e, s (Options

it Manage Organizations

Set Personal

Personalize Micros|

synchronize
Office Account ‘.}é Medify your Outlof

. Synchronize Microsoft Dynarmid
Options =
Exit i
| Go Offline
=
CRM TI}Q Modify your offlin
Go
Offline =

CRM Recent

| jﬁj Import Cont

Import your conta
Import Wizard.

s i |y 03 5)l5e olsi e (GENETAL L5 o

Get Started Pane ;5,5 jsels b i, ®
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Set Personal Options

Change the cefault cisplay settings o personaize Microsch Dynamics CRM,

Select the setting for Get Started panes

[T} show Get Started panes on 2l lists

Select which forms to use

By defauit, Microzoft Dynamics CRM for Outiook uses standard Outiook forms for activities. However, Microsoft Oynamics CRM forms might have custom fieids th
more specific to your needs. To use Microsoft Dynamics CRM forms instead, select the check boxes for those activities.

[ Appointment ] Task

r{ Contact j E-mal

Set the number of records shown per page in any list of records

Records Per Page 250 2

Set the default mode for viewing forms

Form Moce (@) Organization defautt () Resd-Optimized () ean

Select the default mode in Advanced Find

Acvanced Find Mode () simple (@ Detaed

Select a default currency

Currency 0

—
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Set Personal Options

Change the Cefaut JHD Ry sattrgs 10 Derseraize Microsoft Dynamics CGRM,

| Gerera  Synchronzation  Workpace | formats E.mail Tempistes  f-ma  AogressBook | LocaiDeta | Privacy | terguages
Select how Microsoft Dynamics CRM for Outiook should integrate e-mail with Microsoft Dynamics CRM
Q] Aliow Microsoft Dyramics CRM to send e.mal using Microsoft Dymamics CRM for Outiook
Important: If you select this cption, you shOUD be aware of potential security sues. I your crganization has security roies that aliow the Send E-n-all as Ancther User
privilege, other users in Microzoft Cynamics CRM can credte e-mall with you as the sender. When you synchronize, Microsoft Dynamics CRM for Outiook will send those
e.mal messages from your Outicok scount. Process nies can 3lso send e.mal with you as the sender.
W] Checi incoming e-mail in CuTook and Jeterming whether an e-mall SPoud be fnked and saved as 3 Microsoft Dynamics CRM record

Important: If you select this option, even messages that have information Rights Management (IRM) wil be saved and Inked a5 Microsoft Oynamics CRM records.

Select the e-mall messages 1o track in Microsoft Dynamics CRM

Toack 15""6“'6569(3 ™ resporse o CRM eumal ’;]

A iy create n M nt RM

E from the sender or organizer of tracked e .l messages

[ crese [Cortact g meetings.

Déspiay icon (@) Microso® Dynamics CRM icom () Outiook icon

3l Jlg s g (s yiss
oz 5l a5 sdon Outlook 3O NI I (g 2 00y SlS 4 5ls e B ams o 1) Gl Leds 4y o ]
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e T -

Email Ttemns = @ W Jans P
Mew Delete O 1. Respond Quick Steps

55 € |Search Pennls

Customize Quick Access Toolbar...
L&)

Search } £
E @ow Cluick Access Toolbar Above the thbﬂD oy

4 Favorites

Inbox All 1 Customize the RBibbon... F
Sent ltems e Collapse the Ribbon 1 1
Deleted ltems 50 mswwprog@mic... I q
July 55 Congratulations on Y... Fri 7/5 To MLz Chow

Canqratulatmm on

s L LT o Pl o e WO S|

205 SIS CRM Gs es, 0 eygmy 5o
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3 E-mail ==\ L Account - ; 7 -y

A 5 E= Ay 5JX! A (@'
& Phone Call 83 Contact

CRM ) CRM Synchronize Go Advanced Help

L@vityv [ Appointment  Recorq - S Lead with CRM _ Offline _ Find

E_Edd 1o Quick Access Toolbar ) 4,

53 © |Ses Customize Quick Access Toclbar...

4 Favorites Show Quick Access Toolbar Above the Ribbon LR
Inbox Customize the Ribbon...
Sent ltems Collapse the Ribbon F
Deleted items 50 MO @mic
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0 |._,,:I T Ignore x r \ “fﬂ] r , [ Meeting
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4 Est. Close Date: Thursday, May 16, 2013 12:00 AM: 3 itemds)
j Alabaster Foods 5L 52,500,00 &0

.

o)
slraeSs lacs plcwl oads LSis baeSs ¢ o jisn dacs 1 e,y opl 098 oo amlils 55 Y0 I3l e lsicas g,
03l s 3 Jlie (1l j0 aS S o cadline 4 Canl 009390 pb dlen (B8 i g ddgl 5 L0ied o S |y S92 g0
Ll g ools ooy )8 das ) Ken wloladl das 55, i gl 10 45 Wgd co (G pumdl oolo jidu 4 eSS (| 090 o

Sz sles s, olxl @

Lo )sS) JeoSS by i @

olas! @

Slypsl o

B85 g bgSacdS Cupae @

b sl Cope @

JS Jlo)l @

Y-

Obes Fda
T4a2ly calas dide 27053 cobislazl hls ¢ pands Dbl rgusnd $lisl dudsle ey afls




www.takKpook.com

ub yjlay uby"’

U5 g S a2yl (gl bl s b.2iam s sl

A phn Serglen> @

losal, o8, @

“J Copy » Link

e Send Drect Coonect Addto Amign Run

PLf g tes View haet £dd
N A Shere . — 1 e e
e % 882 . ©OE BwrHh @
3 Stact Run

Export Import Advanced  Help

E.mad . Queue Worlflow Dislog  Report - to Ex Deta~ Fd

o Emal a Lok

[

Jeeal pile> il sles

25 ol rlos,S il L 51 o 4 ceul 53,55, wilss b sl F@ading pane b Lol pulss ik
2 3ys8 ) pled sln Olgiee 1) ol Bl s oo (LaS 1) Cadgzge (ol p 3 )0 0ad QLS 3,55, 4 by po LM

Phone Call To Invite Contact Tradeshow
Potential Customer  §al
Est: Revense

Est. Close Date

Tepic Phane Call To Irvite Contact Tradeshaw
Potential Customer [ . Charnid -
v Lead Source Camgpaign el 2013 Tradeshow

e et 1) Bl (B wlgi oo Grizren 5 05 (hgels b (b, 1) (ileS Bl asls oo Lo
oS S VIEW (s (55, 5 iy 5o )

| ol b S el b oy, 1) 4n38 ol sl oo Lol o .0’ s Reading Pane a5 s, 5 ¥

BB

obes r83
::3'-3_.. 021-12008064 145=l5 ;_,.n_:l.,a_? d.!uh lIT\_"!':iln.l -.;;L;_:L..:r.l u'u'.e.ir l’_r\ﬂ.ﬂ..:.]j ._J'.JL:.i luuj.‘l_}j |.5|1.I..=§|. l"ng!-"uﬁ ~gy akld



www.takKpook.com

ub Ubjlay uby“‘

U5 g S a2yl (gl bl s b.2iam s sl

FILE Op purtunrtle-sl@ Charts Add Customize
ﬂ-“} 11 Reverse Sort r'ﬂ r—| E 'J j
=] Add Columns B -8 = -
View i Reminders Open in Mew  Close Customize Save Sav
Settings = Expand/Collapse Window Window  All lkems Reading Pane Filter As
Current View Amrangement Window List
B © [searchPeople & § O 5 [F gottom
4 Favorites ¢ [ o |portunities + Open Opportunities x| o~
Inbox 2 : Options.. tiez
Zent ltems [ | E5T. CLOSE DATE | POTENTIAL CUSTOMER TORC
Deleted ltems 49 j MNane Phorne Call To Invite Conld
July 54 ;}: Hone Example Compnay X¥Z Follow Up C:all for TradesH
Competitors
o 1-26of 26

ol el sl aems st 1) Wigd g ools lis b yo oS plaidn 5 wiS (o5)lhw | uiles Bl sl oo eiznen
1S Joe ) w4l

28 S VIEW 5 55, 5 0o9m) 00
Sedin b sua o,m I ol baws s Customize Read Pane a5 oo, .Y

Gim by g aBlal 1) Cusezse pr 5l b i Wilss oo PErsonalize Reading Pane gl glxe jols 5 ¥
VELY

YVY

i obe b3
.-:E___. 021-12008064 145=l5 r_,p_;'u.ﬁ.? ddlo tIT\j:iL'l. rabialaze] il & pasudy Glhls rgesad glazl rdadale p92 aild



www.takKpook.com

U5 g S a2yl (gl bl s b.2iam s sl

ub Udjlae glsp 0‘

FILE Dpportunit;e;L@ Chats  Add  Customize

ﬂ? T Reverse Sont Ej "'% j __'—; II-—|ﬂ

B Add Calumns
View Folder Reading To-Do  Reminders Open in New Clase

Settings ' Bpand/Collapse” | pang~ pane~ Bare  Window  Window Al lems
Cumrent View Anmrangement Layout Window

=5
5y *2 |Search Peopl

]

S

Reading PanefFilters  As View
List

Personalize Reading Pane

4 Favorites - Add or remove sections frem the Reading Parme

[ 3.
Inbox /Emm ~\
Sent lberms
Deleted Hermns 49 :
July 55 Awailsble Sections Displaryed Sections
Oppertunity Information
Farecast |nformation

Contacts | | Opportunity Products
Goal Metrics s | Products

Goals - Product Line ltem Tatals
Invoices — Open Activities
Laads Closed Activities
Marketing Lists Mobes
Opportunities Guctes
Orders W J
Products 1
Quick Campaigns
Quotes
Rollup Queries
Sales Literature
[ Service &+ +
[ Settings
[ Workplace

Competitors

YIY

Obes Fda
(,)021-19008064 141=ls calps ddude 2753 rolislaicl Gl ¢ pands Glbs rguand lasl sl ey aSls



